
TERMS AND CONDITIONS

LAURA DARLING COPYWRITING
Please read these Terms and Conditions. If you hire me to write for you, you confirm that you have read and agree to them.

1
SERVICE SPECIFICATION
1.1
These Terms and Conditions shall apply to all contracts for the supply of my services. 
1.2
Before the commencement of the services, I shall submit a Service Specification which shall specify the services to be performed and the fees payable. I require your written notification that you agree with the contents of the Service Specification. 
1.3
We may at any time mutually agree upon and execute new Service Specifications. Any alterations in the scope of services to be provided under this Agreement shall be set out in the Service Specification, which shall reflect the changed services and fees and any other terms agreed between the parties.
2
FEES AND PAYMENT

2.1
Payment terms are strictly 30 days from the date of invoice. Unless previously agreed otherwise, invoices will be sent electronically.
2.2
Invoiced amounts shall be due and payable within 30 days of receipt of invoice. I shall be entitled to charge interest on overdue invoices from the date when payment becomes due from day to day until the date of payment. In the event that your procedures require that an invoice be submitted against a purchase order to payment, you shall be responsible for issuing such purchase order before the services are rendered.

3
CUSTOMER’S OBLIGATIONS

3.1
To enable me to perform my obligations under this Agreement, you agree to provide me with any information reasonably required and obtain all necessary permissions and consents which may be required before the commencement of the services.
3.2
You agree to compensate me for any expenses incurred by me extra to the initial Service Agreement fee and/or as a result of your failure to comply with Clause 4.1.

3.3
In the event that the you or any third party shall omit or commit anything which prevents or delays me from undertaking or complying with any of my obligations under this Agreement, then I shall notify you as soon as possible and I shall have no liability in respect of any delay to the completion of any project; the, if necessary, the timetable and fees for the project will be modified accordingly.

4
CUSTOMER SATISFACTION
4.1 
My aim is your complete satisfaction with the work I undertake for you, but if you are not entirely happy, for any reason, please discuss it with me and I will do my best to resolve your concerns. If after what we both agree to be proper opportunity to address your concerns - based on a reasonable and collaborative working relationship, and a minimum of two further drafts - and you still consider that the work that I have submitted does not meet your brief, the contract between us will be cancelled, and no payment will be due.

This is entirely without prejudice, and no liability or admission of failure or inability to complete the contract on my part is implied.

4.2
In such circumstance, I will retain the copyright for everything that I have written or created for you, and you will undertake to make no use whatsoever of any material in any draft which I have prepared for you.
5
INDEMNIFICATION


You agree to indemnify me against all claims, costs and expenses which I may incur and which arise, directly or indirectly, from your breach of obligations under this Agreement, including any claims brought against the me alleging that any services provided in accordance with the Service Specification infringes a patent, copyright or trade secret or other similar right of a third party.
5.1
I will do my utmost to ensure that all materials supplied to you are free of literal and spelling errors. However, you agree that you are responsible for final proofreading, and indemnify me against any costs arising from the appearance of such errors in any printed or published form.

6
LIMITATION OF LIABILITY

In no event shall I be liable for any loss of business, loss of opportunity or loss of profits or for any other indirect or consequential loss or damage whatsoever. This shall apply even where such a loss was reasonably foreseeable or I had been made aware of the possibility of the Customer incurring such a loss.

7
CANCELLATION


Either party may terminate this Agreement by notice in writing to the other if either party ceases to carry on trading. If the project is cancelled after the submission of the first draft, the agreed fee will be payable in full.

8
INTELLECTUAL PROPERTY RIGHTS

I will assign all Intellectual Property Rights to you following full payment of all fees due. However, I reserve the right to selected extracts of work for self-promotion or advertising purposes unless specifically forbidden to do so by a confidentiality or non-disclosure agreement. 
9
THE CONTRACT


As contractors independent of each other, neither party has the authority to bind the other to any third party or act unless otherwise expressly agreed to in writing by both parties.
.



If you are hiring me to work for you on behalf of any organisation, company or group of individuals other than yourself alone, you confirm that you are authorised to hire me on their behalf. If you hire me on behalf of a marketing agency, a contract will exist only between me and the agency, and not between me and the agency's client.

